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BIMBO BAKERIES USA
515 Jones St.
Fort Worth, TX 76102
August 1, 2000 P.O. Box 2545
Fort Worth, TX 76113
817-212-2000

e-mail: lhealy@mrsbairds.com
Direct Line: 817-212-2178

Mr. Bob Kodramaz

National Consulting and Development Corp.
33801 Curtis Boulevard, Suite 100
Eastlake, Ohio 44095-4003

Dear Bob:

| just wanted you to know how excited and pleased we are with the new e-wix system of
imaging and access on-line for our defined benefit retirement plan. As you know, we
had you image all our current retiree files, all our current earnings history on active
employees, and the files on deferred vested participants who will be collecting their
benefit sometime in the future.

It is so much easier to retrieve information using only a social security number or last
name alpha search for either an active employee, terminated vested participant or
retiree. Especially since the entire history of a person, from employment earnings,
through termination to retirement can be seen at one time without further digging in
personnel files or data bases. Being able to retrieve copies of death certificates,
earnings history, or designation of beneficiary forms, even copies of old QDROs, has
proved an invaluable time saver — and an amazing space saver as well!

One of the biggest surprises has been the advantage to our actuarial consuitants, Mass
Mutual. We allowed them access to the information and they are able to retrieve full
files when they have questions on earnings, dates of leave, spouse information or any
number of other data items that can effect a final calculation for a deferred vested
participant or new retiree. It has cut down on telephone calls, faxes and email inquiries,
saving both me and them, a considerable amount of time and effort.

Considering that current information imaged into the system lines up with the
employee’s social security number, the e-wix system is much easier and faster to use
than the CD system we originally considered. Now we don’t have to search through
several CD’s to find one person’s information. | do recommend 128 megs of RAM on
the PC, however. It has made a considerable difference to me in being able to move
through the information and getting the images to print when needed.
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Thanks again for introducing us to e-wix, Bob. It is a wonderful tool in managing
information for the retirement plan. We really feel it is one of our best business
decisions for 2000!

Sincerely,
Laurie B. Healy

Benefits Analyst
Retirement Plans
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ERICO?, Inc. Phone (440) 248-0100
34600 Solon Road Fax (440) 248-0723
Solon, Ohio 44139

U.S.A.

To whom it may concern,

Erico began subscribing to the NCD Corp. "e-WIX" document repository
service in March of 2000. Our interest was to establish a high performance,
low cost, highly secured electronic document management and archiving
solution. Although we had considered purchasing an EDM system,
justification, budget and support issues plagued us until we learned of the “e-
WIX” system. When NCD showed us e-WIX we immediately new this was
the solution we wanted. It is easy to use, fast, secure and relatively
inexpensive.

Our initial application was with our Customer Service department. We sent
NCD 200,000 pages of past documents and 1,500 pages per day of current
information and we licensed 15 users. This service worked extremely well
and we have increased volume, added the Quality Assurance department and
increased users to 33. We anticipate continued expansion of the service.

We have found the e-WIX service to deliver what was promised, 24/7
availability, quick access, easy usage, high security and excellent pricing. In
addition, NCD personnel have provided a high level of service and
competence.

We would have no reservations recommending the e-WIX service and the
organization that provides it to us, NCD.

Sincerely,
C}mﬁn

Regional Purchasing Agent
ERICO, Inc.
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FFr, Inc.

28900 Fountain Parkway
Cleveland, Ohio 44139
800.4222547

r 440.505.6919

Fax: 440.505.6900

e-mail: info@ffr.com
www.ffrcom

11/26/01

Chuck Patti

NCD

33801 Curtis Blvd. Suite 100
Eastlake, OH 44095-4003

Chuck:

The two most often used features of Ewix in my department are retrieval of purchase orders and packing
lists to resolve customer inquiries. In the past retrieving these documents would require that we go to a file
cabinet and sift through paper files hoping that someone had filed the papers in a timely manner and that
they would be in the correct file. It also required the customer service rep to leave their work area making
them unproductive while they searched for the papers.

Ewix gives us the ability from our desk top to retrieve these documents in seconds, view them and print
them if necessary and go on about solving the customers question which is our priority. We can locate and
view documents that tell us whether or not a customer was shorted a particular item based on the packing
list and or we can determine if we entered a purchase order to specifications by bringing it up and viewing
it.

Often customers receive shipments and do not have packing lists with them, which makes it impossible for
the customers receiving department to do their job. Using Ewix we can fax a copy from our desktop right

to the customer or email it so they can move on with their process in minutes.

All of us in the service department were immediately pleased with the amount of time it saved us and the
ease of use.

Best regards,

FFr, INC.

Doreen Petrosky
Manager, Customer Support

Leaders in custom and stock merchandising systems and accessories
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Monday, August 23, 2004

Mr. Robert A. Kodramaz
NCD Corporation

33801 Curtis Blvd.
Suite100

Eastlake, OH 44095-4003

Dear Bob,

It has been over two years since we began using the e-WIX document solution and it certainly
has met every expectation. We first used it in our Accounts Payable department and it performed
as you promised, fast, easy and inexpensive. Since then we have expanded it to other areas such
as; expense reports, customer service, QA and transportation documents. We have found e-WIX
to be an excelient solution to archive and automate paper-based information.

As you know, we were evaluating many document solutions when we began talking with you.
We chose to use e-WIX as an interim solution. Without question it was the right choice,
Although we will eventually move to an Oracle solution for most applications we continue to
consider e-WIX and NCD scanning services where appropriate.

I also wanted to let you know that the staff at NCD does an excellent job with customer service.
Whether its billing, expansion or technical issues your people are there quickly, pleasant and
always accommodating. Please extend my gratitude and congratulations to all those involved.

I look forward to a long relationship with NCD. Feel free to use this as a letter of reference.

Sincerﬁ?/ : /
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LUMBER

& SUPPLY COMPANIES

A BUILDING TRADITION

November 15, 2001

Bob Kodramaz

National Consulting and Development Corp.
33801 Curtis Blvd., Suite 100

Eastlake, OH 44095-4003

Dear Bob Kodramaz:

Thank you for introducing the e-WIX document storage and retrieval system to our
company. This system has proven to be a great solution for storing our delivery tickets.
Delivery tickets contain handwritten changes to the order, our driver’s initials, and the
customer’s signature. NCD scans all completed delivery tickets into e-WIX and indexes
them by invoice number. From our side, the retrieval is fast and easy - using e-WIX over
the internet. We are currently investigating other documents for online storage using the
e-WIX system.

Sincerely,

Ron Rist

IT Manager
Mentor Lumber and Supply Co.

i

Mentor Lumber + 7180 N. Center St. « P.O. Box 589 » Mentor, OH 44060-0599 « T 440-946-4484 F 440-205-8288 Mentor Installed Services « 7180 N. Center St. « P.O. Box 1016 + Mentor, OH. 44060-1016 » T 440-974-9663 F 440-255-9663
Chardon Divislan » 332 Center St. » P.O. Box 117 « Chardon, OH. 44024 « T 440-285-2251 F 440-285-7048 Mentor Installed Trim = 7180 N, Center St. » P.O. Box 1016 « Mentor, OH. 44060-1016 * T 440-974-9663 F 440-255-0663
Wholesale Division « 7180 N, Center St. » P.O. Box 1016 « Mentor, OH. 44060-1016 « T 440-974-9663 F 440-255-9663 Mentor Door & Millwork 7180 N. Center St. « P.O. Box 599 » Mantor, OH. 44060-0599 » T 440-946-4484 F 440-255-0342

North American Lumber Division » 26050 Richmond Rd. * Bedford His., OH. 44146 + T 216-262-5660 F 216-292-6144 Broadview Helghis Division * 7983 Broadview Rd. « Broadview Hts., OH 44147 « T 440-526-9501 F 440-526-9518



FluidConnectors

Parker Hannifin Corporation
Parflex Division

1300 North Freedom Street
Ravenna, OH 44266 USA
Phone (330) 296-2871

Fax (330) 296-84
October 16, 2000 ax (330) 296-8433

Bob Kodramaz

National Consulting and Development Corp.
33801 Curtis Blvd., Suite 100

Eastlake, OH 44095-4003

Dear Bob Kodramaz:

We have now been using NCD’s e-WIX service for about four months. Everyone who sees and uses e-WIX instantly loves
it due to its ease of use. We were originally looking to bring an imaging system in house and we had looked at several
vendors to do so. The cheapest startup cost were $40,000-50,000 to actually purchase the capital equipment and software
associated with such a system. After installation, we would still have to keep up to date with the latest software and also
update the equipment from time to time. We really didn’t want to spend that much money, but thought we had little choice
in the matter if we want to start to imaging our documents. We were also not very excited about dedicating man-hours for
this non-value-added task.

You suggested the solution to us quickly and easily. Let NCD scan our documents for us and we would be able to retrieve,
view, print, and email them via the Internet. We would no longer have to invest in the hardware and software and would
not have to sacrifice a person to scanning documents. It seemed too good and too easy to be true, but you have proved us
wrong. Since going with NCD, our document retrieval time has decreased dramatically. It is so much easier to retrieve
documents through e-WIX as opposed to digging through physical paper files. We also save time and money because we
no longer have to file these documents. We simply package the documents up and ship them to NCD and let you take care
of the rest.

We have recently expanded our usage of your imaging services from just accounts payable invoices to also image our
accounts receivable credits. We have showed e-WIX to other departments throughout our division and have encouraged
others to use the service for their areas. We continue to look for other types of documents that could be imaged and will
certainly increase our usage in the future.

You and your technical staff have been very accessible and always respond promptly to our requests. We would also like
thank you for your visits to our location and your phone calls to make sure everything is working properly. We would
certainly recommend your company to anyone, and have actually given your information to other Parker Hannifin
divisions and encouraged their usage. Thank you for everything and keep up the great work!

Sincerely,

| ot

Dave Jutte

Accounting Supervisor
Parker Hannifin Corporation
Parflex Division



Tube Fittings Division

Parker Hannifin Corporation
Tube Fittings Division

3885 Gateway Blvd.

Columbus, Ohio 43228 USA

Tel: 614-279-7070  Fax: 614-279-7685

February 5, 2002 www.parker.com/tfd

Robert Kodramaz

National Consulting and Development Corp.
33801 Curtis Blvd., Suite 100

Eastlake, OH 44095-4003

Dear Robert Kodramaz:

The purpose of this letter is to commend your E-Wix document imaging service. We have
been using NCD's E-Wix service for over a year now. Everyone here who uses E-Wix to
research and locate documents loves it's ease of use.

Before selecting your service, | had researched imaging systems that ranged from
$35,000-50,000 for the equipment alone. Because you required no up front costs, we
decided to give your service a chance. As we go along we have found that your service
has been an asset to our operation. We send an average of 1,500 documents a day for
imaging and within days they are available on-line for access. The microfiche process we
used to use would require the documents to be unavailable for a week at a time typically
when they were needed the most. Along with that the maintenance and up keep of our
Microfiche viewer/printer had become astronomical.

We now have over 275,000 documents scanned and available for viewing on your secure
web site. What used to take our sales department hours, now takes minutes with your on-
line viewing/printing/e-mail capabilities.

My hats off to you and your team.
Sincerely,

Michael Straley

Sr. Network Analyst

Parker Hannifin Corporation
Tube Fittings Division

The Fitting Authority.



I} RESERVE FINANCIAL

August 4, 2000

To Whom it May Concern:

I am writing this letter to tell of the experience my company had in attempting to go
“paperless”. We are a Financial Services company and as such generate a great deal of
paperwork that needed to be kept and maintained. Our client base is approximately 9000
so one can only imagine the enormous task at hand. Approximately 3 years ago we
started on a quest to find the answer to our problems. We invited a company in to visit
our offices and the cost of scanning all of the documents at that time was approximately
$5,000-$7,000. That was only the tip of the iceberg. Once scanned we wouid be
required to purchase special software to read the many disks containing our clients
information. If that wasn’t enough of a shock to our pocketbooks, we still had the
dilemma of scanning any new files, yet more and more expense. We determined that
maintaining the “paperless database” would not only be cost prohibitive to get started but
we would need an employee busy 10-20 hours each week just to keep up with new scans.
At this point we were ready to give up. Time rolled on and in January of 2000 we
decided to move our offices with the thought of being paperless once again...this time we
would not fail in our endeavor.

Joyce Belter, our office manager, called in Robert Kodramaz of NCD Corp. in to our
offices to see if they might have the answer to our problem. I personally spoke to Bob
multiple times to see if what he was telling me about their services and prices arc what
my ears had heard. This was too good to be true. All of our files were scanned for tree.
yes free. Any future updated scans as well as additions to our client database were free.
The amazing part of their services, no special hardware of software needed. All we
needed was a secure Website to access the files over the Web. Using NCD’s e-WIX
accessing system viewing and printing scanned images are a piece of cake. What a
pleasure. My employees have only compliments for this service and as yet have not
encountered any glitches in the system. No more files, they will shred them for you. no
more papers to shutfle around. It is to us the uitimate answer to paper management. |
can’t imagine what we would do without NCD and e-WIX to keep us on the leading
edge of technology. Anyone is more than welcome to call me at any time or come visit
us to see what a great job NCD has done for us.

Sincerely;

William H. Gerber
Vice President

Cleveland » Columbus ¢ Cincinnati * Merritt Island, FL
20325 Center Ridge Road ¢ Suite 716 * Rocky River, Ohio 44116 * (440) 333-9686 * (800) 521-3132 « Fax (440) 333-9762

Securities offered through Investors Brokerage Services, Inc. « One Kemper Dr., Long Grove, IL. 60049 « (800) 323-8215 « Member NASD., SIPC



R d d ll@ All American Reconditioning
| e Riddell Athietic Products
669 SUGAR LANE

ELYRIA, OHIO 44035

Thursday, January 08, 2004 (800) 275-5338
(440) 366-0041 FAX

Mr. Robert Kodramaz

National Consulting and Development Corporation
33801 Curtis Boulevard

Eastlake, OH 44095

Dear Bob,

We have been using your e-WIX service since September 2001. I want you to know that e-WIX
has exceeded every one of our expectations for archiving our paper documents. Everyone that
uses e-WIX finds it so easy to use and is able to retrieve documents with just a few clicks of a
mouse.

Our documents were beginning to overwhelm us when it came to storage and retrieval. The vast
volume of cost sheets and orders we receive each year are required to be stored in multiple rows
of file cabinets. Having to manually access these files each day seemed to work, but not as
efficient as we thought it should. We began storing our paper documents in e-WIX, and find it
to be a huge benefit to our organization. We no longer concern ourselves with lost or misfiled
documents. Everything is available at any one of our workstations within seconds. This allows
us to quickly access documents during a phone call rather than collecting the information,
hunting, gathering and then having to return to the call.

We presently have access to over a million documents within seconds. e-WIX has changed the
culture of our organization. We find it to be very easy to expand the service to other areas of the
company.

We highly recommend e-WIX to other organizations that would like to become efficient while
eliminating paper and improving disaster recovery.

Sincerely,

? éo\—%
Ray Cromwell

Vice President of Operations

213 LOCUSTMILLRD. 17 MURDOCK ST.  FIRSTAVE (LANGELOTH) 140 SECOND ST SOUTH INDUSTRIAL PARK 3305 SCOTT S‘l" 44 COLUMBUS AVE. 6646
. . ALAMO DOWN;
BELTON. MO SOMERVLLE. MA  BURGETTSTOWN, PA  E. STROUDSBURG, PA FORT VALLEY. GA FRANKLINPARK. IL  NEW ROCHELLE, NY SAN AN"’G‘IOEI’XWWY ‘S‘AZZ‘I.E:IISLF:SACT
(816) 331-0004 (617) 776-2900 (724) 947-9536 (717) 421-8100 (912) 825-3341 (847) 671-6664 (914) 636-7070 (210) 680-5256 (510) 5146816



MEDICAL
PRACTICE

PM

COMPREHENSIVE

MANAGEMENT, INC.

10567 SawmiLL PARKwAY
PoweLL. OH 43065
(614) 717-9840

Fax (614) 717-9845

www.cmpminc.com

530 N.E. GLEX OaK AVENUE
Peoria. ILLINOIS 61637
(309) 655-4934

Fax (309) 655-2951

COMPREHENSIVE MEDICAL
Data MaNaGeEMENT, LLC

10567 SawmiLL PaRKway
PoweLL. OH 43065
(614) 717-9840

Fax: (614) 719-9845

4232 N. BRANDYWINE, SUITE F
Peoria. IL 61614

(309) 685-3050

Fax: (309) 685-2105

OxE S. LiMesToNE, SumTe 222
SPRINGFIELD. OH 45502
(937) 323-5400

Fax: (937) 323-5916

561 W. CENTRAL AVE

DeLaware. OH 43015
(740) 369-8353

Fax: (740) 368-5125

Friday, July 23, 2004

Robert A. Kodramaz
NCD Corporation

33801 Curtis Blvd.
Eastlake, OH 44095-4003

Dear Mr. Kodramaz,

I am writing to let you know how very pleased we are with the e-WIX document
management service. We experienced a smooth transition from shuffling thousands of
paper EOB’s (explanation of benefits) and claims correspondence paperwork to instant
electronic access to those documents, and found the staff at NCD very responsive and
helpful in addressing our inquiries.

When we first talked I expressed some reservations about having an outside company
process our documents, considering their sensitive nature. I stressed that strong security
measures would have to be in place in order to limit accessibility to selected groups of
people. [ also had concerns about NCD being able to handle our high volume of
documents, sometimes in excess of 85,000 documents per week.

What I have found is that we made a very good selection when we chose NCD to handle
our document imaging project. We have received excellent service levels from NCD. From
quick turn around of work to speedy handling of security-related requests, we have had
prompt, professional attention. I am especially pleased with the attention to detail that the
NCD support staff has shown in addressing our needs. They have been a pleasure to work
with developing solutions to our increasing document management needs.

We have researched other options and found your pricing to be extremely competitive.
Needless to say we are very pleased. Feel free to pass this letter along to prospective
customers.

Sincerely,

Scott Savelson

Coordinator of Information Services
Comprehensive Medical Practice Management Inc
Comprehensive Medical Data Management LLC
Office: 614-717-9840

Fax: 614-717-9845
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